
 

 

TRACKING OF THE DIGITAL ECONOMY MASTERPLAN IMPLEMENTATION PROGRESS 

Previous Request for Information (RFI) was conducted by Genesis Analytics on behalf of the Department of Communications and 
Digital Technologies (DCDT) during April 2024.  To enhance the Digital Economy Masterplan’s implementation, projects and 
programmes that will contribute to the SA digital economy were identified in the process.  That baseline information was well received 
by the DCDT and will contribute to tracking the progress of the impact on investment and contribution to GDP, job creation, and 
transformation including SMME development. 

The survey is based on information required to track the progress and impact made on the big bets and critical enablers (Physical 
Technology Production; Digital platforms; e-Commerce; Digitally traded services; Digital inclusion, Digital Skills for Work and 
innovation and competitiveness) identified in the Masterplan.  

 

Please Complete the Survey Below as Comprehensive as Possible and Submit by the 18th of December 2024: 

 

1. Please provide list of the interventions (programmes and projects) relevant to your entity that you are implementing in the 
following areas: (i) Physical technology production (ii) Digital platforms (iii) e-Commerce (iv) Digitally traded services (v) Digital 
Skills and (vi) Digital inclusion; not limited to those provided in previous Request for Information. 

 



 

 

Name of Programme/Project 
 
 

Area of Intervention choose from the following:  
 
(i) Physical technology production (ii) Digital platforms (iii) 
Digitally traded services (iv) Digital Skills and (v) Digital 
inclusion (vi) E-commerce 

  

  

  

  



  

  

 

2. What is the current contribution of these programmes and projects to the economy in terms of cost/investment value and jobs? 

 

Name of 
Programme/Project 

Cost / Investment value (R) No. new jobs created 
(May 2024 – October 2024) 

Total Jobs 
(2022 to date) 

    
    
    
    
    
    
    
    
    
    

 

 

3. Of the jobs mentioned in question 2 above, indicate to which category do they fall under? 

Types of Jobs (Permanent / Part time / Other) Number of Jobs 
  



  
  
  

 

4. Of the jobs created, how many were created for women, the youth and persons with disabilities? 

 

Number of jobs Women (type of job) Youth (type of job) People with disabilities (type of 
job)  

    
    
    
    
    

 

5. How many SMMEs have been developed and supported as part of these programmes and projects? 

Number of SMME’s Type of Support Area of Development 
   
   
   
   
   
   
   
   
   
   
   
   
   



6. Please provide any additional comments or insights on the progress and impact of the digital economy projects you have 
implemented. 
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