Independent Communications Authority of South Africa
Pinmill Farm, 164 Katherine Street, Sandton
Private Bag X10002, Sandton, 2146

Office of the GM
Tel: +27 11 566 3639
Fax: +27 11 566 3640

Email: mnkopane@icasa.org.za

To Whom It May Concern

RE: RELEASE OF SHORT QUESTIONNAIRE ON TELECOMMUNICATIONS/ICT
STATISTICS

1. The Independent Communications Authority of South Africa (the “Authority”) hereby

notifies you of the release of the ITU Short Questionnaire on ICT statistics.

2. The Authority requests licensees to complete the accompanying questionnaire to assist
the Authority in collating information on the South African ICT statistics as per South

Africa’s International Telecommunication Union (ITU) obligations.

3. The ITU collects data for World Telecommunication/ICT Indicators from member
countries, usually the countries’ telecommunication regulatory authority or ministry,

by means of two annual standard questionnaires (short and long questionnaire).

4. The data collected is used to update the World Telecommunication/ICT Indicators
database, which is the basis of ITU’s statistical publications, including the Yearbook of

Statistics and the World Telecommunication/ICT Development Report.

5. The short questionnaire, which consists of six indicators, requires statistical
information in the following areas:
- fixed and mobile telephone subscribers;
- fixed and mobile broadband subscribers;

- International internet bandwidth.
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. The questionnaire must be submitted to the following address
ictindicators@icasa.org.za.

The deadline for submission of the populated questionnaire to the Authority
is 25 March 2015.
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