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MEDIA RELEASE
EXTENSION OF THE DEADLINE FOR SUBMISSIONS ON THE DRAFT END-USER AND SUBSCRIBER SERVICE CHARTER
17 February 2014
Johannesburg – The Independent Communications Authority of South Africa hereby informs all interested parties of the decision to extend the submission deadline in relation to the Draft Review of the End-User and Subscriber Service Charter from 21 January 2014 to 14 March 2014. 
The extension has been granted based on requests from interested stakeholders; and in the public interest and fairness, the Authority has decided to extend the deadline for the submission of written comments. No further extensions will be granted. The notice of the extension will be published in the Government Gazette during the course of this week. 
The End-User and Subscriber Service Charter is a regulation aimed at ensuring that end-users and subscribers are provided with high quality services by licensees at all times. The Charter seeks to, among others, prescribe the minimum standards for services to end-users and subscribers to electronic communications network and services licensees; and to ensure that the service is offered in accordance with established service parameters. 
The Authority is of the view that the Charter will go a long way in addressing a major challenge of poor network quality and dropped calls that consumers continue to complain about in recent times. 
It is expected that the finalization of the regulations will encourage licensees to utilize their licensed spectrum efficiently to meet the demands of consumers and to comply with the said set of regulations. 
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Paseka Maleka
Tel					: (011) 566 3455
Cell				: 079 509 0702
Email	: pmaleka@icasa.org.za 




Dr SS Mncube (Chairperson), NA Batyi, WH Currie, JM Lebooa, MR Mohlaloga, N Ndhlovu, KGS Pillay, 
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