




[image: ]
Independent Communications Authority of South Africa
Pinmill Farm, 164 Katherine Street, Sandton
Private Bag X10002, Sandton, 2146


GUIDELINE FOR COMPLETING ICT STATISTICS QUESTIONNAIRE

1. Purpose of the questionnaire
1.1. The purpose of the questionnaire is to collate information on the South African ICT sector for the purposes of submission to the International Telecommunication Union (ITU) as part of South Africa’s obligation as a member state.

1.2. The ITU collects data for indicators from member countries, usually the countries’ telecommunication regulatory authority or ministry, by means of questionnaires sent out bi-annually. These questionnaires are in the form of a short and long questionnaire and are sent out twice a year. 


1.3. The information obtained is designed to enable the Authority to gather and update ICT information to assist it in enabling effective and evidence-based regulation and establish the base for future analysis of the ICT sector. In addition, the information may be used by the Department of Communications for medium to long term policy making.

1.4. Further, the initiative will enhance the Authority’s ability to monitor and provide regular updates on ICT market developments and trends. 

2. Provision of information
2.1. [bookmark: _GoBack]ICASA is empowered to request licensees to furnish information in terms of section 4(3) (g) the ICASA Act (No. 13 of 2000 as amended). Furthermore, in terms of the regulations entitled “Standard Terms and Conditions for Individual licences” (Government Gazette No. 33294 clause 9 1(a) & (b)) and “Standard Terms and Conditions for Class licences” (Government Gazette No. 33296 clause 9 1(a) &(c)), the Authority may request information from Licensees that would enable it to, amongst others:
2.1.1. “Monitor and enforce consumer protection, quality of service, competition, compliance with licence conditions and other requirements of Act and related legislation” [and]
2.1.2. “Collect and compile information to be used for purposes of sectoral analysis, planning, reporting and conducting enquiries.” 
2.2. Any information that will be in the public domain will be in aggregated format.
3. Format of the questionnaire
3.1. The questionnaire is accompanied by definitions of selected indicators and these definitions are designed to assist licensees during completion of the questionnaire. The questionnaire covers indicators in the following areas: 
· Subscriber information (Fixed, mobile, internet)
· Traffic information
· Employment information 
· Revenue, expenses and investment
· Quality of service (Faults, complaints)

3.2. Each licensee is requested to complete only the Part/s of the questionnaire relevant to it. The part/s that the respondent replies to must be completed in their entirety. As such, where a question within the part is not applicable to a respondent, “N/A” should be inserted in the relevant space. 
3.3. Licensees are welcome to submit additional “explanatory notes” with the questionnaire to clarify any submissions, or to provide detail on the approach used in responding to a question.
4. Submission instructions 
4.1. All Electronic Communications Services (ECS) and Electronic Communications Network Services (ECNS) licensees must complete and submit the questionnaire to the Authority by the 8th September 2014.
4.2. Licensees must provide an electronic version of the submission (in Microsoft Excel format) to: CMhlanga@icasa.org.za or Lpholosi@icasa.org.za. Such submissions should be password protected, with the password being provided in a separate email.
4.3. Licensees may submit hard copies if deemed necessary.
4.4. Submissions or sections of submissions are to be clearly marked CONFIDENTIAL, if such is requested, in line with Section 4D of the ICASA Act 13 of 2000 (as amended). 
4.5. The Authority requires the Regulatory Executive to sign off on the information submitted to ensure accuracy and quality assurance.
5. All queries regarding the questionnaire are to be submitted to:
	Mr Christian Mhlanga
Senior Manager: Markets and Competition Analysis
ICASA                                                   
Private Bag X10002
Sandton
2146

	
OR

	ICASA
Block A
Pinmill Farm
164 Katherine Street
Sandton
2146

	Tel:  (011) 566 3637  Fax: (011) 566 3638
Email:CMhlanga@icasa.org.za  
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