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GENERAL NOTICE

NOTICE 889 OF 2007

ELECTRONIC COMMUNICATIONS ACT, NO 36 OF 2005
INDEPENDENT COMMUNICATIONS AUTHORITY OF SCUTH AFRICA:
THE FUNCTIONAL SPECIFICATION FOR GEOGRAPHIC NUMBER

PORTABILITY

Lo Wro Paere Mashile, Chairperson of the iIndepengent Communicalions
Authorty of South Alvica, nas under clause 2(5) and 3 {4) of the number
oortakiily reguiglions, pullished in Nolice no RB320, Governman: Garzete no

87 of 306 Deplembar 2005, hereby promuigste e functiona! specification

3 ')_f‘
Faa iy

for geographic number porability as envisaged In the said reguation.

Paris Mashile
i
Chairperson of ICASA,
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Functional Specification for Geographic Number Portability under the
Humber Portability Regulations

{General

{1} Unike the funmional specification for mobile number sorabllity, this
functional specification does not make z distinction behwaen network
QOErANTS and Senice providers bocsuss there is ne separate service
pravision for services that use gsographic numbers., ¥ network
cperators choose {0 use separate service providers then they shal
ensure ihal they and their service providers tfogether fUlfl the
requiraments thal apply © netwark operaiors.

Defindtions

e
o
Lo,

2 LDefiniions formuiated In e number parebilily regulations apply.

(2} Subseriber shall havs the same mesning as it the number partatiiity
reguiztions published in Soverrment Gazetts Mo, 28001 axcept that it
shall alse nctude all pre-nay customers.,

Scops
{1} This funclional specification appies o the portaniiity of geographic
subscriber numbers and number blocks and includes the foliowing but

ned limited to, the following geographic number FEEas

01,02, 03, 04, 05

e,
NI
p—

Numbers within the ranges referred to in sub-reguiation {1y that are
used forn

fg) onenst short codes,
oy public payv-ieleghones,

{Gh interna: natwork management progessas,

i} voisemall message retrieval by the Subseribar to whom te
Message s sent,

e} national emergency purposes Bg. t013) or
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(3}

=

] thatare not reacheble from oulside the network nat serves the
ramilers are excluded from the scope of number portabil ty, For
an exciusion of any cther range that is not listed in sub-
reguiation (2} {a) prior approval has o be obtained in writing
from the Autharity,

Numbers used for informaton and olber such zervices and shost
numibers are inciuded if these numbers can be reached from outzide
the nebaork,

Tz funclional specification apnlies to

(g} Operators who sarve geographic numbers and are subject fo
number soriabillty requirements, ard

{by  Ofher network aperators who route cails 1o gmr*ai;ie geogranfic
numbers in aecordancs with the n m.:;a* cortability reguiations

Requirements on the porting nrocedurs

The procedure for number portability shall provide for requests for
nurmder parability from the subacriber to be hendied by the reciplent
oparator.

?xée‘iwgrii saemtars Wit are subiect o

requiremants shall g.g‘*me on e Hmes io
pf{}ueeu:as and shail al lsast be at the
Monday to Friday and COHDO-13HID o
heijigays.

CEOGTERTEC numbar portab

I SUDROTNG wmmes pories ﬂy
following hours 08HOD-17HO0
n Sowrdays, excluding public

L

in this reguistion all references 1o "howrs” refer io howrs within the
peviod agreed natwaen e operators for supparting number portabiiity
In gtoordance with sub reguiation (23

When he recf;xéeazr‘;i op SIEI0r receives o request for number portatidlity, i
shall advise the subsoriber fo reliave any messsges of any other
nformation stored w;; e donor opersior thal might o jost when the
aueount s slosed.

The recipient operalor shall aise acvise sunseribers thet credit and
urusad usage sllowances are nol portable rom one aocount o ancother
and tar third parly senviess usec by e subaodber that work only on
the donor network wiil nob work on the raoipient nabwnrk.

The reciplent oparator shail validale the poriing request,

The reapient opamator may apply any checks 1 wishes for the QDETNY
of the new 3&.’;{31}?7-:.
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(81 The donor operator shall not sesk independent confrmation from the

e

-y
s

LN

[

subscriber except in the case of;

&t accounts with mora than one number,

b accounts hald by legal entities oiher than ratura) persons: and
o any other cetegory agreed by the Authority in writing.

The donar operator may reject a request to port an individual rumber
Or a number block onty on the following grounds:

&} the number or numiber biock is not g valid mumber or number
Biook o the donor aperator's network, or the numiber biock is
not usad exclusively by the entity recuesting the poring:

I} e number of number block is excludad fom number portability
unger reguiation 3;

o} the account number in the reguest is ot the accoun: numder
used by the donor operalor for e number or numbers or
number biock for which porting s requested;

3 the subscoriber is already subject to suspensian of QUlgoing or
incoming calls because of failure 1o pay a Bl

1) fhe number or nurmber HIoCk 15 aready subject o a2 porting
DrOCEsSSs,

f} the number or number block has already been portad In the lag
B months,

<

any other reason agraed 1 by the Authoily and notified io the
operators in willing.

1 At the time when he donor operator rejects a rggusst, it shall report the

reason for relection 1o the recipiant aperator,

The donor operator shall not reject & request o port 8 number or
mumber block on the grounds that the subscriber 88 owes money. nor
miay they delay the poding unli me debt s collected, unless the
subscriber s alrgady subject o suspension of ouigoing or incoming
calis becauss of taiure o pay 5 bil.

re procedure for number portabiity shall result in the pored number
being activated on the network of the recipient operator before the
number s de-activated on tha network of the donor aperaior,

The recipient operaler may meke temporaty use of numbers for
subscribars who are awalting number porlabiity,
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{14} The donor operator shall respond  recuesis rom ihe rEUMAT
cperator ior authorisation of a porting oy the end of the next working
day i the case of individual numbaers or within three (3) working days
in e case of number blocks.

The donor aoerator and the reciplent operaior shall cosperate tngether
W establish a grocess whereby i the Sdi}Suﬂb&Y requm* number
poOring as soon as possibie the porting shal be effected within ten 10
working days for :’nc:!évé{}ﬁf.gaf rumbers and within twenty {207 working
days for number Diocks, or within sme dmits notified by the Authority
the operators in writing with a%t 2ast 5 {6) months nolice,

gy
i

(187 Wh e e recipEnt apsrator reque:;;s the a:ic«m rator o deactivaie
an individuss number anc apply rerouting st & b?)%w e time. the donor
{x;}ui‘ai‘}‘ snal reguirg no more than for* ; aéghi {48} hows rolice and
shail effect these achiors as dose a3 gmsmiﬂu i the bme reguesieg
and no earier hao he tme reguested and no ater than one {1 nour
after the Hme requestad.

{17} Where network operators synchronise rf“:r'w(.sf-fs i thelr nebworks, the

changes shall be made at a time of low nelwork rafic to be agreed
batween the opsrators end  spedl faci i the ordering syster
speedicabion and shall be compieted within ong (1) hiour,

Requirements on guality

13 Tre arengements for number poriability shall not result in & inoresse
in e ol sai: u;} imﬂe for 2 call i 2 ported number of more than two (2)
seconds compared to the cal ser up fme for & call o the same
subsseriber on the same network f they were using & non-ported

5

rumber,

(Z) The arangemenis for numoer sotability shell not resull in an increass
e one-way rangmission Hme for @ call 10 a gorted number of more
than waniy (20 m %:aecm*m compared o the ong-way lranasmission
time for g cald o the same Subscriber on the sams netwark i they were
UBING 8 Non-paried number,

{3)  Each network operaisr of ther nomingled agent shall report o He
Augthority 2t six {8} month or ihe first two {2 yesrs of

operation ant thereglier annually the folowing statishos:

@) The number of recuesis receiverd ag ¢
ndivicugl numbers. with the figurs
ndividual numbers and  roamber b

e 't
YRS




8 No. 30089 GOVERNMENT GAZETTE, 13 JULY 2007

3} The number of requests made by the recipient operalor that
have been rgjected by the donor operator for the poriing of
numbers, with the fgures shown separately for individual
numbers  and number blocks  (redpient operalor  repors,
sgparate fgures for each donor operaion

o Reasans for the donor operator o reject requests for porting
foonor operator reparis}

n..\
[3
e

The number of porfings where respanses were nol recelved or
actions were not effected within the time imzs speciied In this
fnctional specification,  {reciplent  operator repors  separale
figures for 2ach donor operator)

&} Ths number of ported numbers gt have been refurmed o he
Dock operatyr under sub-regulation § (10} (Recipient Operator
reports separate figures for sach Biock Oneraror)

Other reguirements

8 (1) Where a gaographic number that is sublest 1o Numbar Sorlability is
used for more than one service, for exampe for both izlephony and
sMS, e subscriber may not izke one service Tom ohe network
operaler and another service with the same numbsr fom another
NEtwWark operatorn

(2} For darification, other faciiies or services such ag forms of broadband
trigmnet access that share the sams iine and for which the use of the
geographic numzer o be poted s nol ssserdal may be provided
mdependently of the cholce of aperator who serves the geographic
curnizer subisct o any relevant reguiation or authorisation,

{3} The donor aperator is not reguired 1o disciose the subscribers service
profie o the reciplant cperator,

{4} Whan an operator who is handhng @ call detsrmines st the caled
numer Is ported and delermines the identity of the oparator surrently
serving that oalled ported number, e operator shal add o prefix o ihe
caffad number that identifies the curent recipient operaior,

5y Woere the retail or inerconnection charges or caling rasmbey

&
change &% & resull of e number being ported, the operators affected
g nol reguired 10 apply e new charges untll midnight &t the end of
e first whide working day after thes recipient oparator adds the number
to the Ust of parted numbers that i serves ang makes the uptated §al
availabie o olher operators: Provided that the Authorily may vary this
requiremant as necessary and may introduce & reguirement for all
operalors o synchronise changes io bhiling and charging i § considers
U NBCeSSArY.
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8y Every recipient operator shall provide s numbers that enable users
wWho have poflad their numbers-
&} o check thal their Cf L is being sent correctly, and
bl toorequiest an incoring tes! call W be made within the next flve
{3} minutes a‘ Gr ged viz the Telkom nebwork fo chack that
nooming calls are bheing routed corecily
(71 Trhese tes! services shall he available 2 no more than g cost sasmﬁ

charge o tha users who have porlsd thelr numbers and the operator
CoOnCernsd ma\; favy inlerconnaction J":‘Ee{‘@ﬁ ot @ cost hasis for ma%
“%W-’ﬂa epvision of e lesl numbers shall be dimensioned Io 8 2% yrads
»wl BEIVICES

8y Where service s ceased on a ported numbsr or number block without
the number or number slock being pored again, the oparalor who was
serving thal rumber shell niorm other operalors and remove that
number from ne het of ported numbers hat | serves when 8 next
ipdates that st

&) The operator who was serving he number snall nol re-use gt numb
for anether subsoriber,

10Y The numbsr contemplated in sub-regulation @em,; shal returmn o the
Biook aoeralgr contermned 16 whom 1 was onginally agliocated and ih

Rincs ooerator shall gueranine the number for a2l least thres {3
e

E




